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This report is based upon information we consider reliable, but its accuracy and completeness cannot be guaranteed. Information provided is not all inclusive. All information listed is as available.  For internal use only.  Reproducing or allowing 
reproduction or dissemination of any portion of this report externally for any purpose, without expressed written consent of TSG, is strictly prohibited and may violate the intellectual property rights of The Strawhecker Group.  © Copyright 2020. 
The Strawhecker Group ®.  All Rights Reserved. The following data includes TSG's most recently available information.

The Electronic Transactions Association (ETA) is the leading trade association for the payments industry, 
representing nearly 550 companies worldwide involved in electronic transaction processing products 
and services. The purpose of ETA is to influence, monitor, and shape the payments industry by 
providing leadership through education, advocacy, and the exchange of information. 

Survey Methodology: TSG and the ETA conducted a survey consisting of 961 consumers in the U.S., with the goal of understanding payments preferences and spending trends this holiday season.  The survey was conducted between November 
9, 2020 and November 11, 2020. All results are from the perspective of the consumer. The survey represents consumers across various U.S. regions and industries. The margin of error is +/- 4.2% at a 99% confidence level.

The Strawhecker Group (TSG) is the largest analytics and consulting firm focused on the payments 
acceptance industry. TSG serves the entire payments ecosystem and has experience in working on 
large-scale projects for the world’s biggest payment players. The firm has worked with all card 
networks, nine of the top ten merchant acquirers in the U.S., as well as leading private equity firms 
and investment banks. The firm’s 50-person workforce is primarily in Omaha with satellite offices in 
Sacramento, Denver, and London. For more information please visit www.TheStrawGroup.com.
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